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1"l113J6113J11~ V1n~t 'U1t61tJfl11ru tJ'VltJ1'Vl~LL61~'IeJtlnlJitl~-:lI"l3J fl1Ylan~rufl1EJt 'U ~'l.Ju~EJ LL1'1t:.Jan~'U
.¥ "" ""..I .,1°'111 II 1!"i' "" 01 ~ ••

LtJeJ'IG'ln LLG'ltf'lruG'ln~ruteJ'U '1 'Vl'Vl1~'Vl6113J11~6111'1t:.JfI'I1'U~ ~~~L~'U LLG'lttJ11'l1IJ1Q u1t61-:11"l1J113J.n11n'iil

'1Jm~lLL 'Vlt.i'l'U1mh Lfltl LtJ'UtJ'VltJ1'Vl-vr-:lt'U~1'U-untJ~'Vl11 'I1'Ufl11"l-r~ LLflt-U n'Unl"l)el-:l~~'I LU'Ul"lfilf'll'Vla n••• ••
(Core VaLue)t'Un11U1\J~'VJn'l1 U1~'I~'1J1~LLri'U1t"ll1"l1'U 'U1tntltJ~1EJ 61:W11~1Jt~ri1l'i'qj ~ ~1'U ~tl

((i») 613J11~'Ut'Vlan 1~LLri

- n11*t:.JfI~:wq'VlB (Achievement Motivation)

- fl11tJ~011~~ (Service Mind)

- O11i'l613J1"l113JL~EJ1"l11qj1'U'I1'Uen'8Yl (Expertise)

- 'iil~mi113J (Integrity)

- m1:W~13JLL1'1~13Jh (Teamwork)

(~) 613J11~'Ut'U1t")11P11LL'Vl'll'l1~LLri

- O11~lLu'Unl'H"8-:11n (Proadiveness)•
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n 1'J l"l~L~ eJn tJ« ~ el, L.neJ~Lvi'U LL~~ eJCJ'1'U"lJeJ'UL"lJl'l ell'U 1 "iJ'VIU1l1' l'l1:U.n 1 'Jn"iJ"ll eJ{j n 'J:Un1 'JU n l'l'J eJ~~
'i 0 1.1 • I" ~~ .1" ..,.. 1../ ~ .,I•• A' 1" ~ ~
~~ CJ'Ul Lf1'UeJ 'U~ uLL'U'U"lJeJ{j fll'Jf1~ u1 Ll'l'Jl~'VIm m 'Ju~'U l'l ~l'U 'UL'JeJ{j'U'U'1 Vl:UL'UeJ'VIlLLf1~~ 'VIL'VI'U(l~

l'l11:U f l'l11:U f11:Ul'J (l l'l11:U "ll1'U 1 qj 'V1fl,\;::: tJ 'J~f1 'Un1 'JW LL~~ e.J~ ri1 L~"iJ'VI~eJe.J~ «:u 'lVl~"it eJ{j{j l'U

iJ
~ .,1.1 .., ~

L 'UVlu'J~"iJ fl,\;

(~) ~ eJ~LiJ 'Ue.J~ ~1 'U'VI~eJe.J~ fll 'JtJ fi,r~ ~1'U1 'U'J~'VI11 ~~ 1 'J~~ 1 LL'VI'l1~LL~~

LiJ'Ue.J~m'JtJfi'lm~Ln~~'Ufi'e:J'U'Ma~:Ul1~Ln'U 10 tJ ,r'Uii~1'U'viL -Dl-r'Um'J~~L~ eJmiJ'UtJ«~el1L.neJ~Lvi'U

(m) LdeJ'VI1e.J~~I'U"iJ~~eJ~ LiJ'Ue.J~m'JtJ fi,r~"iteJ{j ~ L-D1-r'Ufll'J~~L~eJfl Lt1'U

tJ~~el1Ul eJ~Lvi'U LL~:::"iJ:::~e:J~UJLt1'Um'J LL~~-nf):U~ LV1"iJLMm fl'U"'~~1'Um'J~~v11e.J~~1'U 'VI~eJ~eJm~CJ'Ue.J~~1'U~

~~eJ1"iJLt1'Ue.J~~I'U'VI~eJe.J~m'JtJfi'tJ~{jl'U~tJ'J:::.f1'Ue.J~ ril L~"iJLL~:::iil'l11:U

.n1l'l~ij1 "iJ L~CJLiJ 'Ufll 'J1il'l11 :ufl'l11:U G'fl:Ul'J (l l'l11:U 'ii, 'U1 qj 'VI~ elLiJ'U n 1 'JLLm"itU qj'VII'e.~tJG'f'J'Jl'l

nl'J~\ijJ'U 1'J ~'U'U ~l'U fll'JtJ'J::: ~ nl'l1 i m 'J'tJ~1"l'U1ifl ~'VI:UICJ L~ elL~:utJ 'J:::~Vl5.n I'W LL~:::e.J~«:U'lVl~

"iteJ{j ~ 1 'U l'l1 1.1.n 1 'JnIi) 'VI'If 1 Vi' LL~ :::CJ,Vl5 Pl1 f1l'l {/ LLe.J'U fll 'J tJ n'U"'~'J 1 "if fl1 'J"lJeJ~ fl 'J:U fll 'J tJ fll'l 'J eJ~

m:::Vl'J'N:U'VI1~ 1Vle! 'VI~el~~'VI1'Vl'J1:U~{j~1'Ul'l1:U'U lCJ'U1CJL~~vi1'U"lJeJ~f;j'Ul~ ~tJ«~ellL.nelm;{f'U m'J
•• \I

I"l~ L~eln-1 1'U'J:::v1'U~~'VI1~ Lt1'U~-r'Ut:i~"ifel'U fl'U m'J~1 Lij'U{jl'U~~flcil11~ CJl'l'J~~



LL'U'U'lh:: Lij'IJ~fl n1'~'lInUi·n'tin1'~1JiN ~Lihi'U m"a'll"a::Lij'IJ'lI~flihLflilfi Lfi'IJ ('lI~flih Lflil LL'VI1'IJ'VIil~fh)

'lI"a::~h\J~'U'lI"a::1I1f.l.lVU1. IEICcrb

~~ntJ~:::Li'i'U .

1'\'1LL'Vl'll~ ~::~'IJ el1L.fH) -.5'~'Vl1~ .

m~ fl1~tJ nPi~'eN1~~1 Lij'U~1'Ufl1~ lP1";i~fl1";i!"1~L~i) ntJ~ ~'ehL.fli)~Lvi'U (tJ~ ~81 L.flmL'Vll'U'Vli)~ri1)

tJ~::~1U 'W.fIl. ~<t<tb Lvlm tJ'Ufl1~&1~1~'lJ1nIn1~~1'\1LL~::L"8~"llLnCJ~~LLritJ~~81L.fli)~:UPll1~~Pl11~&11111";i(1LL~::
D~ ~ ~

:UPIruli~~11 ilVifllfl1CJ n1~~h1'Ufl1";itJ11u~'VI'u1~";i1"llfl1~ 1~CJfl1 ";i!"1~L~i) ntJ~~ -el1L.fli)~:UPll111~Pl11~&11~1~(1
,,~ \J

:Uf'lruli";i~~ LL~::tJnu~'VI,J 1~ "iJ'ULfl~tJ ";i::lCJ"ll'l111ii)'Vl1~~1"lln 1";iL-u1f'IJ";i1~1~ tJ~flel1 L.fli) ~ L~'U (tJ ~fl-el1L.fli)

LL'VI1'U'Vli)~fl1)'lJi)~m1lfl1~tJnPl~i)~ tJ~::~1U 'I"l.fIl. ~<t<tb ~~,r'U ~~'lJi)Pll111~111iji)1'Ufl1";itJ";i::Li'i'U~~fl1~

tJ~llii~1'U'lJm ~LeU1f'IJfl1~tJ ";i::Lii'UtJ~fl-el1L.fli)~ Lvi'U(tJ~flel1 L.fli) LL'Vl1'U'Vli)~ri1)Lvli)m~m~tJnPl";ii)~"iJ:::1~~ LtJ'U

-Ui)\!~tJ~:::n€J'lJm~tJ~::Li1'U~~mw~'lJi)~1"llm";i"'1\Iii)1tJ

0... .,
~1il5'U1V'::fl'U~::~'IJ'IJ

o 'Vl1l1vfi~ hi 6) 'Vl~1CJfi~:U,Ji)CJ lEI 'VI~1CJfi~:W'Wi)&111P11";iQt 'VI1I1CJfi~:W1I1n cr 'VI~1CJfi~:W1I1n~~~~

<t

6). m'*~fliYlIq'VI6 (Achievement Motivation)

P11111,j~,t'U "iJ::tJ11u~'Vl,J1~ ~1"ll n 1~L~~'Vl ~ i)L~ Lfl'U 111fl ";i~1'U~ il i) ~
• ~ cf,I 'U

lfl CJ~1fl~~1'U.nm"iJ LtJ'U~~ fl1~tJ~ tm{l1'U~~ 1'U~1'lJi)~fl'ULi)~ 'VI~i)Lnru':;1~
Q.J ~.d I 0 ~ CII ::: Q.J c6 1/ ~ cv

e.l~&1~'l'Vlli'Vl&11'U~1"llfl1";ifl1'V1'U~'lJ'U i) n'Vl~CJ~'VI1I1CJmfl1";i&1";i1~&1~~PI'I"l~'U1
••• tJ "" •..••. .'1 ..l v "" ..l

e.l~{I1'U'VI~i)m::'U1'U fl1~ {J'Ufl{I1'Ufl111L1)1'VI111EJ'VlCJ1nLLrt:::'Vl1'Vl1CJ"ll'U~'Vl€J1"iJ

1,jLPICJil~~ &11111";i(1m::vl1 1~1I1ri i)'U

lEI. 'U"in1,~fi (Service Mind)

Pl11~~~1"iJLL~::'WCJ1CJ111'lJi)~eU1~1"llm";i1'Ufl1";i1~'U~fl1";iIlii)tJ";i::"ll1"ll'Uv.... ""..l..l v
'lJ1";i1"llfl1~'VI";ii)'Vl'U1CJ~1'Ui)'U'VlLnCJ1'lJi)~

Qt. n1,il~flll~1111L~V1"1qjt'U~1'IJil1;;Vi (Expertise)

Pll111&1'UL"iJ1~~ i~&111P11111~Pl1111&11111~(1'lJi)~\9l'U1'Ufl1";itJ11'lJi)'VI'U1~~ ~ OJ
II <4 IJ' II Q.J I I d

";i1"llfl1";i~"Wfl1~fIlmn PI'UPl11LL~:::'W~'U1\9l'ULi)~€JCJ1~\9lm'Um"iJ'U&11111~(1

tJ~::~n\9l1~m111iL "8{11"ll1fl1";iLL~::L'VlPlL'UL~Ei(Jh~'l LeU1tl'Ufl1";itJ~'lJi)";i1"llfl1";i

L~Lfl~~~"'~'l'Vl~

cr. n1'~fl2T'IJ t 'IJ~1111gn~il ~'tiil'U5"a"allLLfl::,,"iV5"a"a1l(Integrity)

fl1~ ~1~~\9l'ULL~::tJ~::'W'l~tJ~'lJi) i) ~1~~n91i)~L'Vl1l1::&111~~~1'Un~'Vl1l1CJ
t ~ 4CII IJ' d cv

fJruli";i";i1l"iJ";i";iCJ1'U";i~f.l.lLL'VI~1"ll1"ll'WLLrt::"iJ~CJ1'U";i";iru'lJ1~1"llfl1";iL'I"li)";im~n
",,{C11 I Q 1/
fIln~fl1"SLL'Vl~m"l1lLihJ'tl"l"S1'!1f1'l"S



u
'3::flUfll::LL'U'U

a2J'3'30'U::V1fln (Competency)

0 Ii) lEI Q'l tr.

~. m'3,hIl1'ULt!'U;i2J (Teamwork)

f'l111J~.:l1'iij~'iijt'Vhn'U~11Jn\J~~'U LtI'U~1'U'VIi1-:1"lJeJ,:rVi1J'VI'lh~.:l1'U 'VI~eJ
\J

~1'U';j1"l1m';j lfl~~Dnilliij~1'Ut~ t1'UG11J1-Y1n1~~1~ t1'U~ eJ.:l~t1'U~1'V1,j'1Vi1J
\J •••

';j11J~.:lm11JG111J1';jfll 'Um';jG1~1.:l~"t-rn~1~1J~'Ul).fl1'rHi'UG11J1-Y1n 1'UVi1J

u

lEI. a2J"i"io'U::L~'W1::'Uil~Uflflihuu) (L\i1'W'l1n~1'Uunfll-ail~)
-a::flUfll::LL'U'U

u ..,juQ .-.

fl12Jan'letN::~1'U'VI !)Ufl
lEI tr.0 Ii) Q'l

Ii). ftatl::~ila1-a~~t;) (Communication & Influencing)
.".,j '" .•• 1 1. ",.,j. .,j 1 ",,,,.,j '" 1.

f'l111JG111J1';jO'VI'iijtG1eJf'l111Jfl1m11';j~"lI~'UWfl fltJ "lIG1eJ\J11.:l~~WeJ'VI~eJ'U~"lI1'iij
\J \J

~ eJ1J-r'ULL"t G1,r'UG1'4'Um11Jfl fl"lleJ.:lfl'U

lEI. a.n11::~U1 (Leadership)

m11JG111J1';jfl 'VI~eJf'l111Ji.:ll 'iij~'iij t'f'U'U'V11'Um';jL {]'U~'l11"lJm nci1Jt11'V1'UflVljil'V11.:l
\J •

L{h'VI1J1~ 1~m';jvi1.:l1'U 1~Vi1JDnilli.:l1'U1~eJ~1.:l';j1'U~'U L~1Jtht~'V15.fl1W L~"t

'U';j';j~1\J1QD';jtG1.:l~"lJeJ.:l~1'U';j1"l1n1';j

Q'l. m-atl1Lu'U~1'UL;)~1n (Proactiveness)

m'H~-:I~ ~'UUqj'VI1'V1~eJLeJmG1W~eJ1J~-:I~fln1';j~-Y1\l~ntluu qj'VI1'l!'U LfltJeJ1'iij1~ml"l';j

~eJ.:l"lleJ~"teJ~1-:1Uj~eJVi'eJ 'VI~eJ1meJn1G1'l!'Ul ~~nflD';jt ltJ"lI'tJ\JleJ.:l1'U\J1"eJfl'iij'Un1';j

flfl~L~1JG1~1.:lG1';j';jf'l1'VI~'1 LMEJ1tlm1'U~1 ~ ~;jeJ~~nuqj'Vt1 UeJ-:ltl'Uuqj'VI1 'VI~eJG1~1.:l

leJmG1~1~

.,j

( "-:I"lIeJ )

c .)
1J\'1~ 'VI'11-:1 ....................•................................

V12J1fH VI '1 : bij' eJ~1 ~'U'Un1 ';jD ';jt Lii'U~" Lu'U ~ ~~ ~'U feJEJL~~1 "lJeJ1 ~~ fl ~~'U ~ U UD';jt ~ii'U~"
011'll D,y~11"lln 11i y(~'VIlJ VI~ ~t'U'lltl ~ "iIVI'VllJ 1 Eli)VI~ 'I1nwftl1J ~-:I~ 1 EJi1eJ~€I~" t

"lIiJfild"l1J fl ~NI3.l €lU'll €I,:)~ fl'VI1J1l'JiJfl r.JU fll ~ LLri~vi1 fl1';jtJ flf'l'HI \l ~;m1~



LLtJtJ\h~LijU~i.'l m''lJnllii'1'tfm,''Oa~ ~ Lihi'tJ m,'lJ,:aiju'lJaflih LfIa~ Lfiu

('lJaflei1Lf1aLLVl1U'VIa~fi1) 'lJ-a~~1\J~tJ'lJ-a~1I1W 'rut mct'crb

II Z '" t1" tI"'. .., (.-I )NL'1J1'i\Jfl1'i 'i::L3J'Ll ilfltl1L1ltlflLfl'Ll' 'Uti - glflil .••.•••••••..........................•••.........•........••..........•.....••..••.•V •

D mi1l Q'l 1~LLri ~LL'VI'Lli1V1,j1a1'Ll'i1'Un1'i'tJtI.:Iil1L1ltl t1'i::fltlU~1tJ ~1'V1U1~1U·n1lfl1'iehbfltl ,j1'Ll1'Ll ., fI'Ll
• V

~U~'VI1'ieJ.:Il'1fl'itlfll'l'ieJ.:Icl1UVfeJ.:I~u,j1'Ll1'Ll ., fI'Ll
"

Dmi1l t£ 1~bbri fhu'Ll mVlnhh'Ll t1'i::fleJU~1tJ fhuu ,j1'Ll1'Ll ., fI'Ll LL~::en'VIfliU1U,j1'Ll1'Ll m fI'Ll
, " ., \I .~

n-a1l fl1 ~'I.Jnrl~ eJ.:j1~ ~ 1 LihJ-:) 1 'U(911111 rl ~ -:)n1 ~ ~ (jlL~ eJn 'I.J'" (jleh Lfl eJ~ L~U ('I.J'" (jl ei1 Lfl eJ

LL'\t11'IJ'VIeJ.:jf,11)'I.J~::1ii1tJ 'Y'I.PI. ~<t<t~ L~m tI'IJf11~G'l~1.:j"lJ1t1Jn1~-:)1'OJ LLi.'l::L;j(jl"e Ln ~~~ LLri'I.J~flel1 LfleJ

~ijrl1111~rl1111G'l11J1~mLfl:::ijl'lruD~~:lJ eJViPlfl1~ n1~~ 1"iJ l'LJnl";i'I.Jih.1Jl'\t1,j'1~"j1"ilfl1~ 1(jl~ fl1~~(jl Li'ieJn~ ., ~
'I.J"'~el1LfleJ~ijI'l1111~rl11:lJG'l1111"j{;lijrlruD~"j1l LLfl:::'I.Jf1~'\t1,j'1~\I'lJLn~'I.J~::: 1~"il'l11))eJ'VI1.:j~1"!ln1~L i1i''IJ

'U • ':oJ

~1.:j1fl'I.J~~ei1 LfleJ~ L~'IJ ('I.J~~ei1 Lfl eJLLVl1'U'VleJ.:jrl1) "lJeJ.:jm:lJf11"j'I.Jnrl~.eJ.:j 'I.J~:::1ii1tJ 'Y'I.PI. ~<t<t~

~.:j~'IJ ~.:j"lJeJrl111J~111ijeJ1'Uf11~'I.J~::di'IJ ~ ~ n1 ~'I.J~mi~1'IJ"lJeJ-:)~ Li1i''IJ f11~'I.J~:::Lij'IJ'I.J"'~el1 LfleJ~ L~'IJ

('I.J~~el1 Lfl eJLLVl1'IJ'VleJ.:jr11) L~ an'1Im,'lJnft,a~'J:: 1moUL\Ju,j'a1li.'l'lJ,~n atJlun1-a-w'J1,w1flfl Litan
v

'lJaflih LfI a Niifl 1111LV1111~i'l1IL,j'1-rtJ'1~ 1i.'l"1nn-a1lm,'lJnfl,a~ fia 1'lJ
v

~\ i1i''IJ f11~'I.J~:: Lij'IJ'I.J~~el1Lfl eJ~h~'IJ ('I.J~ ~ei1Lfl mL Vl1'IJ'VleJ.:jr11)ijrl111J~-:)~'IJ"::'I.J f1,j'~
'U • ':oJ

Vl,j'1~~1"l1fl1~ 1~~Vl~eJ1~Ln'IJ1J1(91~~1'IJ~ijeJ~ 1~~1J1(91~~1'IJ.QeJ1\1LtJ'IJ~fl n 1~'l.Jf1'U'1i.:j1'IJ~~1'IJ1J1"lJeJ-:)~ ~. ~
4 ~Q.J Q.J .:Cd I 0 3 Q ~ eLl o=t II d' eLl

(91'IJLeJ.:jVl"Smnru'f11~~ ~ G'l1l~'Vl5'VlG'l1'IJ~1"l1f11~f11Vl'IJ~"lJ'IJ eJn'Vl-:)~.:IVl:lJ1~ {;l.:lf11~"'~1.:j"'~~rl'Y'l\JlJ'IJ 1
•• • I'" OJ'" .'1 .,l tI ...,l l' ..1:"1

~fl.:l1'IJVl~eJ m::'lJ1'IJnT';i u!l'IJ (91-:)1'IJ(911:lJL1J1Vl1J1~'Vl~ 1n LL~:::'Vl1'Vl1~"!l'IJ~'VleJ1\I 1JLrl ~1J~ L~G'l11J1~ {;l

m::vi11~1J1rieJ'IJ

Q IIl,.oIQ, Q.J I q

1J~ ru G'l1J'IJ(91~-:)nfl11~1J1 n
II' c: A.

"IJmG'l'IJmL'IJ:::LYl1JL(911J



~L·!h~\.Jm'j·lh~ LihJtl~~eJ'1 Liltl~L~'U (tJ~~ehLiltlLL Vl1'U'Vltl-:Jf'11)i1m'j~1'j-:J ~'ULL~~tl'j~Yl'1 ~

tln,r~ eJ~1~~ fllJ1eNLVl1l1 ~'UJvY~~1'U fl~ ·vun EJ~ ru l)'j'j1l 'J'j'j EJ1'I.J'j'jruLLvi-:J1"1l1i1iYlLL~~'J'j EJ1'I.J'j1 ru

-n1'j1"1lm'S L~ eJ-rfl~nP(fl~flI~ LLvi -:J~1111LtJ'U-n1'j1"1lm1

~o~J
~_I

I
'----Q'l I
=cs:==1

~ L-n1~'I.Jfl1'jtJ'j~ Lii'UtI~ ~ehLil eJ~L~'U (t1 ~ ~eJ'1Lil eJLLVl1'U'VleJ-:Jrh) nm 111~~h~'J~'Vh~1 'U
'U

~111n'I.J~~'U LtJ'U~1'UVl-d~"!JeJ~Vill WUl EJ~1'U Vl~eJ~1'U11"1lfl11 1~EJ~t1 nu~jjij1'U~L tJ'UG1111:afl
v v ~ •

11l~1LtJ'UlJ1eJ~LtJ'U,:;'1Vl'!J1Vill 1111vY~m111G111111{l1'Uf111G1~1~LL,,~-rfl'l;1~1I";'Ul)il1Yln'I.JG1111:afl1 'UVill

I 0 I~ I 11li1~ruG1l1mi~-:Jfl~11

I • I I
I m I I
I Q'l I I
I cs: I I

o
II ••• •••

"!JmG1'UmL'U~LYlllL~lI



n1'SL~~L~'U-Ut1j""1""~'e)1'e)n1G1V4~enJl1~-;ij~n1'SL'li~1n n'U-Ut1j",,1U'U 1~EJ'e)T\ll,jmfl'S~'e)~"tJ'e)LL"t

'e)~1~1,j~m1'e) ""~'e)Li1eJ f11G1,!'UL~Lii~'I.J'St 1EJ"lIlJ~eJ~1'U \P1" eJ~"il'Uf11'Sf)~~L~~G1~1~G1'S'Sfl1"",j 'l
L~EJ1n'U~1'U~1EJLv1mLn-Uqj",,1 ueJ~n'U-Uqj""1 ""~eJG1~1~1eJn1G1~1EJI 0 I 1,jiif!ruG1~mi~~n"'11

I· I
I m _I
I Q1 I
I c_1

( "~~eJ)
( .)

~1LL",,'t1~ .



~
(0). fi1'a~~~6161~q'Vl5(Achievement Motivation)•

All~~~~U~~~~0~v~1~~1~nl~1~~v~B1~b~U~lR~~1~~~B~
'1 d..J dJI 1)

l\11CJ:lJ'1R~ ~l'Ud eJ1~ btJ'Uw 61nl~~lJ0(i1 ~'mvirh'U:lJ'1'1J B-1R'UbB-1 V!~Bbnruo/ll' \11W61~:lJfjVl~~~lm1'1j n 1J

nlV!'U\11~'U D n~ ~cJ-1Vl~lCJ~~nl~?I~l~?I~ ~fJvr(9lJ'UlW 61~l'UVl~ 'iJn~::;1J l'U n 1~~lJ0[;l ~1'U(9Il:lJb{j1VJ-Jl tJ~

CJ1 n bb6'1~VllVllCJ'1lD\11~m-;;]hibflCJiJeTI\11?111llJflm~'jIh l~:lJ'1n B'U
'\J

k:J. 'U~fi1'a~~(ServiceMind)

f111:lJ Jf -11~ bb6'1~ 'V'4CJ1 CJ1:lJ'1lB~ii1 ~'l~ n l~ 1 'Wn 1~ 1 ~'U ~ n l~ ri eJ~ J ~'1l1 ~ 'U ii1 ~ 1'1ln 1 ~ Vl~ B

Q1..fi1'a~~~~fl'd8~t~~~"lJ'l qJlu~'lU B'l~W (Expertis~)

fI11~6'I'U 1-;;]1e:J~ ~~6'l~ f111:lJ~f111:lJ(11:lJ'1~fI'1l'iJ-1(91'W1'Unld~lJ0~Vlth~d1'1lnldJ11 CJn l~AfI1'n

A1..!fIl1 666'1~-w\9)J'Wl(91'W6mm.h~rim~'iJ~ ~'W?i1:lJldfl~d~CJn(911 iifll1:lJ~b ;a~1'1l1nldb66'1~6Vlfll 'W16'1~(ih~ 61
• '\J I

boV1n'Umd~lJLJ&1d1'1lmd 1~6n~W6'1~~fjVlt

?~'rl~~~@~yi~~~~~~rl~~~"lJ~tJ5'a~~'b61.~.~§.fJ.5'a~~;ci(19t~grity)

n 1d~ 1d 'I (91'Wbb61 ~~ d ~ 'V'4fj~~ lJ 0~ eJ~ 1 ~ ~ n IX eJ'I bVl~ 1 ~ 6'l~~'1 ~ 1'Wn £]Vl~l CJ Y1 ru lid d:lJ

-;;]ddCJl'Uddrubb vi'l1'1l1~'V'4 bb61~~dCJl'Uddruii1d1'1lnld b~eJ-rm·nf\n~ 1"1~bbvl'lfll1:lJ btJUoV1d1'1lnld

f111:lJ -;;] -;;]~'V11'l1'U~1:lJn'U~ 'W btJU~l'UVl '1'1leJ~~~ Vl1.hCJ'I1'W Vl~eJ
"

~lm1'ilnld l~CJ~~ ~'U~iJ~l'W~ btJ'W6'l:l.n;an 1JJ\i1'lbtJ'WlKeJ~btJU~lVlthVi:lJ dl:lJ~~f111:lJ6'l1:lJldfil 'Unld,,-.J d.S

6'111'1bb61::;-rfl'l~1~:lJ-w'Uli.f1l'V'4n'U6'I:lJl;an1uVi~

b. A61'l.J::~Ba'l~~~t~;,~t()mmuni<:ation& Influencing)

f111:lJ6'l1~ldfl~-;;]~~eJfll1~~lCJnldb~tJ'U 'V'4~1\11tJ1i~eJvi1'l61 b~B1~~~'UboV1h tJeJ~f'U bb6'1::;
" I"

6'l1.J'U6'lUUfl11~fl~'1leJ~(91U,

UII. allTJ::~th (Lea~~r~hip)

fI11~6'l1:lJldfi Vl~eJfll1:lJJf~ h~~~-r'U'UVll 'Wnl d btJ'W~111'1lmn6'i:lJfllVl'W\11VlI"1Vll~ b{j lV!:lJl tJ" .
115f1ldvl1~1'U 1~Vi~~lJ0~ ~1'Wl~mjl~dl'U~'W b~~~d~~Vli5.f1l'V'4 bb61~'Udd6'll'(91~~d::;6'l'lA'1lm ~1'U

'a1'1lnl'a

c:;;. fi1'a~1btj'U~'l'Ub~~'an(Proactiveness)•
nl'a b~~b~'WiJruVl1Vl~eJ1eJnl6'l'V'4~'iJ:lJ~~~\11nl'a b;a~'a nn'UiJruvntI'W 1\11CJeJl~ l~iJ1f1J~ eJ~'1leJbbC1::;

v , v

mil ~1~ti eJVI'iJ Vl~ eJ1ii1 ml1 ?ItI'W1 ~ b~ ~~ J::; 1CJ'il11ri 'iJ~1'W (9161B\11~ 'Wf1l'afl~~ b~~ 6'l~1 ~6'l'a'aA1 vnJ"j

b~tJ1nml'W~ltJ b~mbniJflJVll {jmn'UiJr~vn Vl~'iJ6'l11~1'iJm6'l~lCJ


